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DICH VU CAP NHAT HANG NAM VA
HUONG DAN CAC KENH HO TRQ CUA MISA

Nguaoi thyce hién:
Nong Thi Thuy Duwong — Chuyén vién Hop tac dao tao
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DICH VU CAP NHAT HANG NAM CHO PHAN MEM KE TOAN

MISA SME.NET 2017
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Cap nhat MIEN PHI nhiing phién ban méi nhat ctia phan mém
nham dap Ung nhitng thay do6i mo1 nhat vé ché do ké toan,
chinh sach thué va cac tinh nang, tién ich méi.
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Tiét kiém chi phi nang cap phan mém khi c6 nhing thay doi vé
chinh sach mé&i cua B6 Tai chinh

4 )
Pam bao phan mém ludn hoat dong 6n dinh, ting cudng tinh
an toan bao mat cho co sé dir liéu va kip thoi cap nhat cac ban
stra 101 (n€u co0).
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CAC QUY DPINH CHUNG VE VIEC CAP NHAT HANG NAM
PHAN MEM MISA SME.NET 2017 DANH CHO NHA TRUONG

(1. MIEN PHi HOAN TOAN )
Nha truong sé& lubn duoc gia han cap nhat mién phi hang nam dé tu dong cap nhat kip

thoi cac thay d6i méi nhat vé chinh sach, ché do ké toan, thué va cac tinh ning, tién ich
\_m&i clia phan mém MISA SME.NET 2017. )

(2. THU TUC PON GIAN R
Khi nhan dugc thong bao hét han cap nhat, Giang vién phu trach thong bao ngay qua
email cho Chuyén vién Hop tac dao tao Nong Thi Thuy Duong dé dugc gia han cap

\_nhat mién phi va nhan Lisence méi. y
ﬁ . KHI HET HAN BAO HANH CAP NHAT VAN CO THE SU DUNG PM \

Néu qua thoi han bao hanh hoac thoi han hi¢u luc cua phi cap nhat hang nam ma
Nha trudng chua gia han cip nhat thi van dugc st dung san pham MISA SME.NET
2017 binh thuong (¢ phién ban hién hanh) nhung khong dugc cap nhat Ién cac bd
cai, phién ban mdi cua san phém. Viéc khong dugce cap nhat 1€én cac phién ban mai
hay cac chinh sach ké toan méi c6 thé gay ra cac rui ro vé bao mat thong tin, tbe do
Qﬁr 1y ctia phan mém va hoat dong giang day ké toan ctia Nha truong. /
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‘ - CACH THUC GIA HAN CAP NHAT
PHAN MEM MISA SME.NET 2017 DANH CHO NHA TRUONG

-

1. Khi phan mém béo hét han, Giang vién phu trach thong bao véi Chuyén vién Hop
tac dao tao Nong Thi Thiy Duong qua email: ntduong@hcm.misa.com.vn dé duoc
tiép tuc gia han. Noi dung mail bao gom: Tén truong, tén Phan mém dang sir dung,
théng tin lién hé ctia GV, trudng 6 st dung MISA Cloud Center hay khéng (c6 thé

\gia han sém hon hodc mudn hon thoi han, ty nhu cau caa Nha truong). Y,

2. Sau khi gia han thanh cong, hé thong s& giri email c6 chira thong tin vé GPSD méi
cho GV qua email (email nay chi girt mot lan duy nhat)

G GPSD méi s& duoc luu trit trong MISA Cloud Center (phan mém di kém VD
SME.NET 2017 khi méi cai dat ban dau).

+ Nha truong mat 1D va Password MISA Cloud Center vui 1ong lién hé tong dai tu
van 1900 8677 d¢ lay lai thong tin dang nhap. Viéc nay sé giup Giang vién chu dong
trong GPSD dao tao, ¢0 thé luu trit va 1ay GPSD bat ki llic nao.

+ Nha truong khong st dung MISA Cloud Center sé¢ khdong nhan dugc GPSD truc
tiép. Vi vay Giang vién vui 1ong thoéng bao rd trong mail dé Chuyén vién Hop tac
@o tao sau khi gia han xong sé& giri GPSD tryc tiép qua mail cho GV luu trit. /



mailto:ntduong@hcm.misa.com.vn

II. CAC KENH TU VAN VA HO TRQ TRONG QUA TRINH SU

DUNG PHAN MEM MISA
~N
Hudng - Link chi tiét Huéng dan str dung PM: http://help.misasme2017.misa.vn/
dan sir - Ta1 liéu giang day: http://www.misa.com.vn/Hop-tac#!documnet
dung PM | - HDSD MISA Cloud Center: http://helpmymisa.misa.com.vn/
J
o | )
- Dién dan MISA: http://forum.misa.com.vn/
Kénh hd N - Kho tri thurc M{SA: http://kb.misa.com.vn/
- Video huéng dan online: Channel Hoc MISA online tren Youtube:
[ tr(:y - Email trung tAm tu van: support@misa.com.vn
Online | _ Téng dai tur vin 24/7: 1900 8677 (c6 tinh phi)
\ J
- Phan mém Chatbot: H trg hoi dap tu dong 24/7: tai day A
N - Cach dat cau hoi cho Chatbot: tai day
Kénh - LiveStream h tro qua facebook: https://www.facebook.com/MISA.SME
Facebook | - Group Facebook “Giang vién giang day Phan mém ké toan MISA”
A - Group Cong dong sir dung Phan mém MISA SMENET
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http://help.misasme2017.misa.vn/
http://www.misa.com.vn/Hop-tac#!documnet
http://helpmymisa.misa.com.vn/
http://forum.misa.com.vn/
http://kb.misa.com.vn/
https://www.youtube.com/channel/UCowzbaXcps3pA-aF-i_Xf8g?sub_confirmation=1
mailto:support@misa.com.vn
https://app.zetamail.vn/link.php?M=49797369&N=76663&L=15533&F=H
https://www.messenger.com/login.php?next=https://www.messenger.com/t/MISA.SME
https://www.youtube.com/watch?v=dV7AbyXVw4s&feature=youtu.be
https://www.facebook.com/MISA.SME
Giảng viên giảng dạy Phần mềm kế toán MISA
https://www.facebook.com/groups/hotrosme/

THANK YOU
FOR YOUR
ATTENTION

HONGIMINHIHC N ES

NHAN

HIHONESRE

|

UJQUAYHO N



